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moscow - kazan - yekaterinburg - novosibirsk - irkutsk

lake baikal - ulan ude - ulaan baatar 

golden eagle

featuring the naadam festival
trans-mongolian express

For a fuller insight into Mongolia, why not experience our Naadam Festival Trans-Mongolian 

departure in July - a journey across Russia on board the Golden Eagle combined with a visit to the 

Mongolian national festival.

Naadam is the one and only Big Event in Mongolia - a spectacularly colourful national festival, 

held every year. Naadam literally means ‘three manly games’. Known as the world’s second oldest 
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and horse riding.

For a preview of the festival, our video is available to view on

our website www.goldeneagleluxurytrains.com

To Book Call Luxury Trains on +44 (0)333 405 0192
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daily tour itineraries

EASTBOUND

Day 1 Arrive Moscow

Day 2 Moscow

Day 3 Kazan

Day 4 Yekaterinburg

Day 5 Novosibirsk

Day 6 On board

Day 7 Irkutsk

Day 8 Lake Baikal

Day 9 Ulan Ude

Day 10 Ulaan Baatar

Day 11 Naadam Festival 

 (Ulaan Baatar)

Day 12 Naadam Festival 

 (Ulaan Baatar)

Day 13 Depart Ulaan Baatar

WESTBOUND

Day 1 Arrive Ulaan Baatar

Day 2 Naadam Festival

 (Ulaan Baatar)

Day 3 Naadam Festival

 (Ulaan Baatar)

Day 4 Ulaan Baatar

Day 5 Ulan Ude

Day 6 Lake Baikal

Day 7 Irkutsk

Day 8 On board

Day 9 Novosibirsk

Day 10 Yekaterinburg

Day 11 Kazan

Day 12 Moscow

Day 13 Depart Moscow

tour schedules

EASTBOUND 2017

July 1 – July 13
WESTBOUND 2017

July 10 – July 22

WESTBOUND 2018

July 10 – July 22

accommodation

1 night in Moscow | 8 nights on board the Golden Eagle |
3 nights in Ulaan Baatar including two days at the Naadam Festival 



what’s included

finest rail
accommodation

Private en-suite accommodation

24-hour cabin attendant service

Evening turndown service

Complimentary tea, coffee and bottled

water in-cabin 24 hrs a day

Robes, slippers and Natura Siberica

toiletries in-cabin

Complimentary bottle of vodka

in your cabin

golden eagle
difference

Experienced Tour Manager

On board Doctor - English speaking

Luggage porterage - from the time you are 

met at the airport until your departure

No tipping policy

Arrival and departure transfers

Commemorative DVD with photos of your 

tour and tour information

High quality Golden Eagle
embroidered backpack

Detailed Golden Eagle route map

Illustrated Golden Eagle tour brochure

Full guided off-train excursions programme

Fully included Freedom of Choice touring 

������	��������������������������

train times 

Personal Headsets to hear the 

professional guide’s commentary

Bottled water during excursions

Authentic dining experiences in local 

restaurants with a generous drinks 

allowance, including international wines

off-train excursions 
programme

on board inclusions

In-suite dining option for Imperial Suite guests

Inclusive drinks packages for Gold Class and Imperial Suite guests

Tea, coffee, bottled water, soft drinks and local beer in the

Bar Lounge Car

Stimulating on board talks

Resident pianist in Bar Lounge Car

On board Russian language lessons

Live musical performances
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Generous drinks allowance, including international wine, with

lunch and dinner

Gala Caviar Dinner on board the Golden Eagle
In-cabin breakfast option to start the day

Afternoon tea and cakes on board the Golden Eagle

To Book Call Luxury Trains on +44 (0)333 405 0192



Our touring programme of Moscow principally takes us to the grandeur of 

the Kremlin – the spiritual, historical and political heart of Moscow – and 

to see the treasures of the Tsars in the Armoury Chamber. We also visit 

Red Square, an iconic symbol of Russia’s former military and political 

might with its eclectic mix of fascinating architecture, such as the ornate 

��� ��	��!	� "�������!	� ���������� ����������� 	���	
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façade of the world famous GUM department store, constructed in 

Tsarist times, and the sombre and evocative site of Lenin’s tomb.

We will take a tour of the opulent and unique stations of the Moscow 

metro - showpieces of Socialist art furnished with statues, frescoes 

and mosaics, unsurpassed anywhere in the world. We have lunch 

in Café Pushkin, a legendary Moscow restaurant with a décor that 

revives the atmosphere of an early 19th century mansion and serves 

traditional Russian cuisine.

If you have been to Moscow before we offer included Freedom of 
Choice touring where we show you other sights of Moscow such as the 

famous State Tretyakov Gallery (National Museum of Fine Art) or the 

Space Museum.

#���� ��	�� ������ ���� ��� ������� ��� �� ��������� �����	� ��������

before our exclusive Welcome Dinner (or Farewell Dinner if you are 

travelling on the Westbound tours). Specially selected international 

wines are included with dinner, as with all meals during the tour. 

$������������������	�������%�	�����	�������������������	����&��'�

Carlton. Located in Moscow city centre, and within a short walking 

distance of Red Square and the Bolshoi Theatre, guests will discover 

a classic and sophisticated ambience that gives way to contemporary 

tour highlights

tour highlights cool in the most unexpected places, like from the 

rooftop O2 Lounge with its breathtaking views of Red Square and the 

rejuvenating surroundings of ESPA, the hotel’s world class spa.

Why not extend your stay in Moscow with additional nights to explore 

more of the city at your leisure or have time to take in a performance 

at the world-renowned Bolshoi Theatre? Tickets need to be pre-booked 

and are subject to schedule and availability.

Situated on the River Volga, the picturesque and historic city of Kazan 

is the capital of Tatarstan. Here we have the opportunity to see for 

ourselves its rich tapestry of history and culture. One of the highlights of 

this city tour is our exploration of the Kremlin Fortress, a UNESCO World 

Heritage Site. Within the walls of this ancient citadel we will explore its 

stunning mosque and picture-perfect onion-domed cathedral.

As Kazan is the birthplace of one of Russia’s most famous opera singers, 

Feodor Chaliapin (1873-1938), we honour his memory with a private 

concert of his music. You will also have time to wander through the main 

pedestrian area of Kazan and immerse yourself in the atmosphere of 

the city.

Founded in 1723 by Peter the Great, Yekaterinburg is the capital of the 

Urals. Known as the Great Divide, the Ural Mountains create the natural 

border between Europe and Asia so that the cultural and architectural 

moscow
*�+%��/��:;<=>@�
Time zone: Moscow time

kazan
XZ*�+%��/��[@\@]^
Time zone: Moscow time

Naadam Festival Naadam Festival Ulaan Baatar

yekaterinburg
_X_`�+%��/��{=@}~��]����
Time zone: Moscow time + 2 hours

To Book Call Luxury Trains on +44 (0)333 405 0192



To Book Call +44 (0)161 928 9410 or Call Your Travel Agent
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fascinating and cosmopolitan landscape. Our city tour takes us to 

the poignant site where the Romanov, Tsar Nicholas II of Russia, was 

executed with his family by the Bolsheviks in 1918 following 78 days of 

imprisonment. Now a church dedicated to their memory, this site provides 

us with a powerful insight into the turmoil of the Russian Revolution. We 

will also drive to the obelisk marking the geographical border and can 

drink a glass of champagne with one foot in Europe and the other in Asia. 

Our Freedom of Choice programme features a visit to the recently 

opened Museum of Military Machinery. The museum houses an 

amazing collection of different types of military hardware including 

tanks, aircraft, boats and even armoured trains. You will also see a wide 

range of civilian vehicles (particularly Russian models). The museum is 

a real treat for anyone with an interest in the Soviet past, unparalleled 

by anything else along the route.  

A modern ‘Soviet’ city, we experience the life and character of 

Novosibirsk’s rich culture where the arts and science predominate. 

The city is located in the heart of Russia and is situated on both banks 

of the River Ob. Our city tour takes us to Lenin Square where the 

imposing Opera House is located. An architectural marvel, it houses two 

permanent ballet and opera companies and is one of the largest opera 

houses in the world. In front of the Opera House, we visit an impressive 

statue of Lenin – a marvellous opportunity to have our photograph 

taken with this iconic political leader.

Alternatively, south of the city you could visit Novosibirsk’s excellent 

Railway Museum on our Freedom of Choice tour. The museum displays 

locomotives and rolling stock from the late 1800s, including carriages of 

the Tsars, through to the Soviet era. Or choose to go to the Mineralogical 
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sites and museums in this fascinating city, including an exploration of the 

classic wooden architecture with its intricately carved lace-like decorations 

that has given many of this region’s buildings such a distinctive and 

unique appearance. We also visit the Volkonsky House Museum, which is 

dedicated to the memory of the aristocrats who were exiled to this remote 

outpost after the failed Decembrists uprising of 1825. We recreate the 

atmosphere of that time with a champagne reception and private concert.

You could learn to cook some traditional Russian dishes with a local chef 

and prepare your own lunch with our Freedom of Choice option. Or you 

novosibirsk
���`�+%��/���;>;<����<=
Time zone: Moscow time

irkutsk
�_X��+%��/����=�}<=
Time zone: Moscow time

might also wish to visit a traditional Russian Dacha (summer house) to get 

an insight into the everyday life of an average Russian family.

Few natural sights can surpass the beauty and grandeur of Lake Baikal 

and is a major highlight on our Trans-Siberian journey. Lake Baikal 

is the deepest lake in the world and holds 20 per cent of the world’s 

freshwater. Also known as the ‘Pearl of Siberia’ it is home to a unique 
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above the lake with a vista of snow-capped peaks along the far shore 

forming a picture-perfect backdrop, and gain a full appreciation of the 

engineering achievement which produced this part of the railway in the 

early twentieth century. To add to the grandeur of the day our Golden 

Eagle train will be hauled by a Soviet Era steam locomotive on this 

beautiful section of line. There will be plenty of opportunities to take 

photographs as the train winds its way along the lake. 

This will be an unforgettable part of our journey. For a preview of 

this beautiful section, a new video is available to view on www.

goldeneagleluxurytrains.com.

Weather permitting, we stop in an extremely picturesque location by the 

lake for photographic opportunities and for the brave hearted there is 

time for a refreshing swim in the crystal clear and ice-cold waters of 

Baikal. Travelling onwards to the end of the Baikal branch line, we leave 

the train and travel by boat on the lake to Listvyanka, a small Baikal 

settlement nestling at the base of the surrounding hills and visit the 

�����������%�	�����������������������������������������������

and fauna of the lake. We will enjoy a delicious barbecue prepared by our 
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dining area on the shore of Lake Baikal to complete a memorable day. 

As part of our Freedom of Choice excursion programme you can choose 

a hiking opportunity up Chersky Mount, or you can choose to take the 

chair lift, which offers some spectacular and panoramic hillside views of 

the grandeur of the lake below.

lake baikal
�\~�;��@�=@�
Time zone: Moscow time

  Voyages of a Lifetime by Private TrainTM | TRANS-MONGOLIAN EXPRESS

Lake Baikal

To Book Call Luxury Trains on +44 (0)333 405 0192



ulan ude
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Time zone: Moscow time + 5 hours

The ethnic and cultural diversity of Ulan Ude, the capital of the Buryat 

Republic, offers a unique insight into its heritage. As we tour the area you 

will notice the different faces of these welcoming Buryat people. During 

our exploration of the Old Believers’ Village we have the opportunity to 

learn about the culture and history of these religious people as we are 

treated to a concert featuring local traditions and folk singing.

Our Trans-Mongolian adventure takes us into Mongolia and a visit to its 

capital, Ulaan Baatar. Mongolia, once the very centre of an enormous 

empire led by Genghis Khan, is a country of beautiful landscapes and 

nomadic people, rich in culture and history. Mongolia is famous for 

its endless green Steppes, grazing livestock and white, nomadic Gers 

(Yurts) dotted all across the countryside.

We start the tour at Gandan Monastery, one of Mongolia’s most 

important Buddhist Monasteries housing a community of over 500 

monks. The full name, Gandantegchinlen, translates as ‘the great place 

of complete joy’. At Chinggis Square (formerly Sukhbaatar Square) we 
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most feared and revered Mongol.

Alternatively, there is an option to drive out of the city to the Gorkhi-

Terelj National Park and enjoy the beautiful scenery of wild Mongolia 

as part of our Freedom of Choice tour, having the opportunity to visit 

a traditional Ger and meet a nomadic family or try our hand at horse 

riding, an intrinsic part of Mongolian life. In the evening we will enjoy a 

performance of traditional Mongolian throat singing and contortionists.

ulaan baatar, mongolia
��@]��@};�
Time zone: Moscow time + 4 hours

signature experiences

 Being hauled by a Soviet era steam locomotive on
 the beautiful Lake Baikal section

 Visit a nomadic family in a Mongolian Ger

 Private performance of Mongolian throat singing
 and contortion

 Attend the vibrant Naadam Festival Opening Ceremony

 Watch the traditional archery and wrestling competitions 

� �����������	�������������Z*������	����
 with over 300 horses

Old Believers’ Village, Ulan Ude

Nomadic Gers, Mongolia

Opening Ceremony, Naadam Festival

To Book Call Luxury Trains on +44 (0)333 405 0192



the naadam festival
ulaan baatar, mongolia
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This is a unique opportunity to be among the few non-

Mongolians to experience the spectacular, but little known, 

Naadam Festival and soak up the exciting atmosphere of this 

national holiday. Once a religious ceremony, the festival now 

formally commemorates the 1921 revolution when Mongolia 

declared itself a free country. In recent times, women have 

been allowed to enter and they now compete in two of the 

three events, horse racing and archery.

��� ��� ��	�� ���� ��� ��� �	�����
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opening ceremony which consists of local dancers, athletes, 

horse riders and musicians, before travelling outside Ulaan 

Baatar to watch the national horse race. The competitors in 

�������������	��������������������������������
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of whom have been in the saddle since the age of one. 

As they race along the plains for 20 kilometres, thousands 

of spectators line the remote track to watch over 300 horses 
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that gives a fantastic view of the children and their horses as 

they complete the gruelling 20 kilometre race. It is claimed 

such equestrian skills won Genghis Khan an empire that 

stretched from the Sea of Japan all the way to Europe.

On the second day of the festival we will attend the archery, 

wrestling and ankle-bone shooting events. 

Due to the popularity of the period around the Naadam Festival 

we reserve accommodation for our guests at a number of 

the best hotels in Ulaan Baatar including the Kempinski and 

Ramada. Please note, we cannot guarantee your preferred 

choice of hotel.

  Voyages of a Lifetime by Private TrainTM | TRANS-MONGOLIAN EXPRESS

To Book Call Luxury Trains on +44 (0)333 405 0192



To Book Call +44 (0)161 928 9410 or Call Your Travel Agent 57

BOOKING CONDITIONS

In these booking conditions references to ‘we’, ‘our’ and ‘us’ are to 
Golden Eagle Luxury Trains Limited a company registered in England 
���� ¡��	� ¢"������� £����� *Z�`¤_�X¥� ���	� ���	���� �����
is at Denzell House, Dunham Road, Altrincham, Cheshire WA14 

4QF.  Our email address is mail@goldeneagleluxurytrains.co.uk.  
Our VAT number is 603 554365. Please read carefully the following 

conditions to which your booking is subject (“Booking Conditions”).  
Please also ensure that you have carefully read and understood the 

relevant tour itinerary, and the pre-departure information featured on 
our website, all of which form the basis of your contract with us. In 

these Booking Conditions, references to ‘you’ or ‘your’ include the 
��	���������	���������������������������	��	�������	�������

a booking is made or any other person to whom a booking is added 
or transferred. 

PLEASE LET US KNOW IF YOU NEED AN ALTERNATIVE VERSION OF 

THESE BOOKING CONDITIONS SUCH AS LARGE PRINT, BRAILLE 

OR CD.

1 QUALITY STANDARDS & FLEXIBILITY

1.1 We aim to avoid surprise or disappointment by informing you 
of the following matters at this stage and if you have any doubts or 

concerns please raise these with us. Most customers acknowledge 
these matters as part of the travelling experience.   

1.2  Please be aware that some of the facilities you encounter 
��� ���� ����	� ���� ���� �� ��� ��� 	�������� ������ ���� ���� ���� ��� ��

conventional holiday or at home, except for the hotels and trains we 
use.  We often travel in areas which, relatively speaking, have seen 

few tourists and the infrastructure is often not fully developed. Whilst 
services are improving, you should expect to encounter problems with 

plumbing, bureaucratic service, unpaved and uneven surfaces, the 
non-availability of public restrooms and similar.

1.3 Please be aware that in operating our tours we rely upon other 
people and businesses.  Tours do not always run as planned and, 

whilst we will always try our best to stick to the planned itinerary, 
please treat it as a guide rather than a strict timetable. Although 

we cannot always please all parties when changing an itinerary, our 
clients should anticipate changes being required.

2  CONFIRMATION OF BOOKING

2.1 When you make a booking you guarantee that you have the 

authority to accept and do accept on behalf of your party the terms 
of these Booking Conditions.  We do not accept a booking and no 

contract exists between us until we receive your deposit (or full 
������� ��� �������� ������� `*� ���	� ��� �������¥
� �� ������� �����
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�
we receive a signed Booking Form. The Booking Form, these Booking 

Conditions, and any other written information we brought to your 
������������������������ ������������
� ����� �����	�	���� ���
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�
we (or if you booked via an authorised agent of ours, that agent) will 
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or, if you booked through an agent, to your agent upon receipt of the 
�������������¢�������������¥��������	����¬����������"�����������

will specify exactly what has been requested by you or your travel 
�������������	�������	���	���������������������������"�����������

�����¬���"����������������	��	
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in the event of any error as changes cannot be made later. 

2.3 Any money paid to an authorised agent of ours in respect of a 
booking covered by our ATOL is held by that agent on behalf of and 

������������������¬��	�	�����������¬�����¬��	������������	
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subject to the agent’s obligation to pay it to us for so long as we do not 
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the agent or subsequently accepted from the consumer by the agent, 

is and continues to be held by that agent on behalf of and for the 
�����������¬��	�	�����������¬�����¬��	����������������������������

pay that money to us.
2.4 Please ensure that we are aware of any special requirements 

when making your booking (such as those relating to your health 
and dietary requirements and room types in hotels e.g. twin or 

double). Whilst every effort will be made by us to try and arrange 
your reasonable special requests, we cannot guarantee that they 

�����������������¬��������������	���������	����	������������
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will be met. Failure to meet any special request will not be a breach 
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special request being met.
2.5 We are not a specialist disabled holiday company, but we 

will do our utmost to cater for any special requirements you may 
have. If you or any member of your party has any medical problem 

or disability which may affect your stay, please provide us with full 
�����	����������������������������	������������������������	�

you as to the suitability of your chosen arrangements.  We may 
���������� ������������������!	�������������������� ������������
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properly accommodate the needs of the person(s) concerned, we will 

�����������������������������������������������	�����������	�������
time of booking, we will cancel it and impose applicable cancellation 
charges when we become aware of these details.

3 TRAVEL INSURANCE 
3.1  It is a condition of your booking and your responsibility to 
�	��� ����� ���� ���� 	�������� ���� ������ ������ ��	������ ��� �����

your booking with us.  We reserve the right to decline your booking 
if adequate proof of such current and valid travel insurance is not 

provided to us when requested in accordance with clause 3.2 below. 
Please note that we do not check individual policies for suitability.  

Upon request, we can refer you to an insurance broker for travel 
insurance, however we make no recommendation as to the suitability 

of, and accept no liability whatsoever in relation to, such insurance 
broker and or the travel insurance provided. It is your responsibility to 

ensure that the insurance fully covers all your personal requirements 
including cancellation charges, pre-existing medical conditions, 

medical expenses and repatriation in the event of accident or illness. 
3.2  You must supply us with the name, address and telephone 

number of your insurers, your policy number and the 24 hour medical 
emergency telephone number at least six weeks prior to travel.  Any 

pre-existing medical conditions must be declared both to us and to your 
insurer; failure to do so may invalidate your travel insurance policy.

3.3  If you choose to travel without adequate insurance cover, we 
will not be liable for any losses howsoever arising, in respect of which 

insurance cover would otherwise have been available. 

4 PAYMENT & PRICE VARIATION

4.1  We reserve the right to alter the prices of tours shown in our 

brochure and or on our website at any time.  You will be advised of 
����������������������������������������������"������������¡���	��

�	��������������������������	�����������	�������������������	�
4.2  You must pay the deposit required within 7 days of receiving our 

initial invoice (or full payment if booking within 60 days of departure). The 
����������������	�������������������������������	�����������	��������	�

for payment of the deposit. Deposit amounts may vary dependant on the 
tour and cabin type. The deposit amounts are indicated for each tour on 

������������
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exact deposit amount at the time of booking. If you do not pay the deposit 

within 7 days of receipt of the invoice, we will not accept your booking.  
4.3  We accept payment by cheque, credit card and debit card. If 

you pay by credit card, a charge of 2% will apply for all transactions 
(no charge will be applied for payments made by cheque or debit 

card). 
4.4  If you do not supply the correct credit or debit card billing 

address and/or cardholder information, the issue of your tickets may 
be delayed and the overall costs may increase.  We reserve the right 

to cancel your booking and levy cancellation charges if payment is 
declined or if you have supplied incorrect credit card information.  We 

also reserve the right to undertake checks (including the electronic 
roll) in order to minimise credit card fraud.

4.5 We only accept payments in US Dollars with the exception of 
UK residents (payments in £ Sterling) and residents of the ‘Euro-zone’ 

countries (payments in Euros).   
4.6 We must receive the balance due in relation to your booking 

at least 60 days prior to the tour departure date or in full, upon 
receipt of the invoice, if the booking is made 60 days or less from 

the tour departure date. Please note that we will not send a further 
invoice for payment of the balance and it remains your responsibility 

to ensure the balance is paid by the due date. If full payment is not 
received in cleared funds 60 days prior to the tour departure date 

then we reserve the right to treat the booking as cancelled and the 
appropriate cancellation charges will apply.  

4.7 We do not expect to make surcharges or partial refunds but 
we reserve the right to do so in accordance with clauses 4.7, 4.8 

and 4.9. When the price of your chosen arrangements has been 
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� ���
� 	��®��� ��� ��� ���������� ��� ����	
� �� ����� �����

increase or decrease the price due to changes in transportation costs 
(including the price of fuel); and to changes in the currency exchange 

rate used to calculate your arrangements; and to dues, taxes or fees 
chargeable for services such as landing taxes or embarkation or 

disembarkation fees at ports and airports.  
4.8 However, we will absorb and you will not be charged for any 

increase equivalent to 2% of the price of your travel arrangements, 
which excludes insurance premiums and any amendment charges 

and/or additional services or travel arrangements. You will be 
charged for the amount over and above that, plus an administration 

charge of £1.00 per person together with an amount to cover 
agents’ commission. If this means that you have to pay an increase 

of more than 10% of the cost of your holiday (excluding insurance 
premiums, amendment charges and/or additional services or travel 

arrangements), you will be entitled to cancel your booking and receive 
a full refund of all monies you have paid to us(except for any insurance 

premiums,  amendment charges and/or additional services or travel 
arrangements) or alternatively purchase another holiday from us as 

referred to in Clause 7 (major changes). You have 14 days from the 
issue date printed on the surcharge invoice to tell us if you want to 

cancel your holiday or choose an alternative holiday.  If you do not tell 
us that you wish to do so within this period of time, we are entitled to 

assume that you will pay the surcharge.  Any surcharge must be paid 
with the balance of the cost of the holiday or within 14 days of the issue 

date printed on the surcharge invoice, whichever is the later.  Should 
the price of your holiday go down due to the changes mentioned above, 
������������Z²���������������������������	�
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will be paid to you. However, please note that travel arrangements are 
not always purchased in local currency and some apparent changes 
have no impact on the price of your travel due to contractual and other 

protection in place.

4.9 We promise not to levy a surcharge within 30 days of the start 

of your tour.  No refunds will be made within this period either.
 

5 YOUR CHANGES TO A TOUR

5.1  If you wish to alter your booking (for example, a change of date 

or transfer details) we will do our utmost to make these changes but 
it may not always be possible to make changes particularly close to 

����������������������"�����������	�¢�����������������	
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nights and alterations to train accommodation) may not be made or 

accepted within 45 days of the tour departure date and any alteration 
request could incur a cancellation charge of up to 100% of that part 

of the arrangements. Any request for an alteration to a booking 
must be made in writing by the person who made the booking in 

accordance with Clause 2.1 or your travel agent. We reserve the 
right to charge an administration fee of £50 per amendment and any 

further charge to cover any costs and fees we incur.  You should be 
aware that these costs may increase the closer to the tour departure 

date that changes are made and therefore any request for a change 
should be made as soon as possible.

Note: Certain arrangements may not be amended after they have 
��� �������� ���� ���� ���������� ��� ������������ ������ ������ ��

cancellation charge of up to 100% of that part of the arrangements in 
addition to the charge above.
5.2  If any member of your party is prevented from travelling, that 
person(s) may transfer their place to someone else (introduced by 

you and satisfying all the conditions applicable to the arrangements) 
���������������������������		������ZX����	�������������������

you pay an amendment fee of £50 per person transferring, meet all 
costs and charges incurred by us and/or incurred or imposed by any 

of our suppliers and the transferee agrees to these booking conditions 
����������������	����������������������	���$����������������������

a replacement, cancellation charges as set out in clause 6 will apply in 
order to cover our estimated costs. Otherwise, no refunds will be given 

for passengers not travelling or for unused services.

6 YOUR CANCELLATION OF A TOUR

6.1 A cancellation of a booking must be made without delay, 
in writing and be signed by the person who made the booking 

in accordance with Clause 2.1 or your travel agent. The date 
of cancellation is the date on which your letter, fax or e-mail is 

received by us, and it is your responsibility to ensure that we have 
received your communication. There will be a cancellation charge to 

compensate us for making your booking, as we have already incurred 
costs and the risk that we will be unable to resell your place(s). The 

charges are as follows (and exclude travel insurance premiums which 
are non-refundable): 

Period before tour departure date    Cancellation charge

61 days or more                               Loss of deposit paid or due 
Less than 60 days                                100% of the total cost of the holiday
Note: Certain arrangements may not be amended after they have 

��� �������� ���� ���� ���������� ��� ������������ ������ ������ ��
cancellation charge of up to 100% of that part of the arrangements 

in addition to the charge above. We will deduct the cancellation 
charge(s) from any monies you have already paid to us. If the reason 

for your cancellation is covered under the terms of your travel 
insurance policy you may be able to reclaim the cancellation charges.

7 OUR CHANGES TO A TOUR

Pre-departure

7.1  All the facts in the tour brochure have been checked for 
accuracy before publication.  However, arrangements for our tours 

are made many months in advance and occasionally changes may 
have to be made (including but not limited to the cancellation and/

or substitution of guest speakers) and we reserve the right to do so 
������� ����� �%�	����� ��	������	�������������� ¢�������������

service of carriages attached to a regular service train) and we will 
advise you or your travel agent of them as soon as possible. 

7.2  In the event of any major changes (e.g. a change in price equal 
to or exceeding 10% (unless such increase is due to events beyond 

our reasonable control), a change of outward departure time or 
overall length of time you are away of twelve or more hours, a change 

��� �������������� ��� �� ���������� ����� 	�������
� �� 	����������
change of itinerary missing out one or more major destinations 

substantially or altogether, a change of UK airport (excluding change 
�����������������	¥�������������������������������������_Z�����	¥�

you or your travel agent will be informed of these at the time of 
booking or as soon as possible, if there is time before your departure 

and the provisions of clause 7.2 shall apply. 
7.3  If a major change to your tour becomes necessary you may 

either: (a) accept the changes; (b) accept an alternative tour of a 
comparable standard from us if we have a suitable tour available 

(we will refund the price difference if a tour of lower price is taken); 
or (c) accept an alternative tour of a superior standard from us if a 

suitable tour is available provided that you pay the price difference; 

To Book Call Luxury Trains On +44 (0)333 405 0192



58

or (d) cancel your reservation and receive a full refund. You must 
inform us of your decision as soon as possible.  Where you choose 
option (a), (b) or (c) (you accept the changes) we will inform you of any 
additional costs before you make your decision and reserve the right 
to charge you for any additional charges incurred by us in making 
those changes.  Where you choose option (d) the provisions of clause 
8.2 may apply (save for the “major change” being an increase in the 
price of 10% or more in accordance with clause 4).
7.4  Due to changes in airline schedules, or other operating reasons 
after our tours are booked, it is sometimes necessary to change the 

������
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changes to the actual airline after you have received your tickets will be 
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boarding gate.  Such a change is deemed to be a minor change and the 

provisions of clause 7.1 (as appropriate) shall apply.  Other examples of 
�����������	����������������������������������´�����������������		�

than 12 hours and or changes to aircraft type.

Post-departure

7.5  ��� ����� ����	� ����� ������� ������� ��� 	������ ���������	
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be made to ensure that these features are provided as advertised, 
there can be occasions when, for reasons outside of our control, the 
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to provide alternative traction, accommodations or routing such 

as the circumstances allow. If we cannot make suitable alternative 
arrangements or if you refuse to accept these for good reason, we will 

arrange to transport you back to your tour departure point or to the point 
our contracted services commenced as soon as we reasonably can. 

7.6  However, we and our agents at all times reserve the right to make 
such substitutions in relation to aspects of the tour for mechanical, 

operating or other matters required for reasons beyond our reasonable 
control (such as any war or terrorist activities (threatened or actual), 

riot, civil unrest, closure of airports, industrial action (threatened or 
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weather conditions, changes to or cancellation of air, river, sea or rail 
services or any other events outside our reasonable control).  

7.7  We reserve the right on occasions (at our sole discretion), due 
to effective load management procedures on the train, to provide 

cabin upgrades for selected passengers without additional charge. 
Such cabin upgrades are not guaranteed, cannot be requested and 

��������������������������	�����������������
7.8  We and our agents at all times reserve the right, without liability 

to you, to cancel and or amend any programme of guest speakers 
without notice to you and this shall always be a minor change.  For 

the avoidance of doubt, you shall not be entitled to cancel your tour 
and or any refund of monies paid by you, due to the cancellation and 

or amendment to a programme of guest speakers.  In the event that 
you cancel your tour due to such reasons, the cancellation charges 

set out in clause 6.1 shall apply.

8 OUR CANCELLATION OF A TOUR 

8.1  We reserve the right in any circumstances to cancel your tour 
(including but not limited to where the minimum number of travellers 

required for a particular tour has not being reached) and in this event 
you will receive a full refund of all the money that you have paid to us in 

relation to the cancelled tour. We will not cancel your trip less than 60 
days before scheduled tour departure date except for reasons of Force 

%�®����������������������������������������������������������
8.2  We will pay you reasonable compensation for cancelling 

a tour save where it is done for (i) unusual and unforeseeable 
circumstances beyond our reasonable control (and which could 

not have been avoided even if all due care had been exercised), (ii) 
����� ������� ������� ������������������ ����������� ��� �������� ¢���¥�

(because our tours are based upon an economic minimum number 
of passengers) if a minimum number of travellers is not reached.  We 

recommend that you take out insurance with cancellation cover and 
do not make arrangements incidental to the tour more than 60 days 

prior to scheduled tour departure date. 

9 TRAIN SCHEDULES & FLEXIBILITY

9.1  The trains used for our tours usually run on busy main 
lines, cover huge distances and operate to pre-agreed schedules. 

Occasionally operational, mechanical or other reasons beyond 
our control can cause delays resulting in rescheduling, reducing or 

cancelling parts of the cultural and sightseeing program in order to 
maintain our overall schedule. On our specialist steam hauled tours 

delays are not unusual as there are no longer servicing points for 
these historic locomotives.  

9.2  No refunds will be made if time constraints dictate that 
elements of the cultural and sightseeing program or route are 

reduced to maintain our overall schedule or if any accommodation, 
sightseeing, meals or services are not utilised.

10 OTHER CONDITIONS

10.1  International Conventions: You are required to accept the 

terms and conditions of any relevant international convention, 
for example, the Montreal Convention in respect of travel by air, 

the Athens Convention in respect of travel by rail and the Paris 
Convention in respect of the provision of accommodation, which limit 

the amount of compensation that you can claim for death, injury, 

delay to passengers and loss, damage and delay to luggage.  We are 
�������������	�������������������������������������������	������
contained in these or any other conventions. Copies of international 
conventions that will apply to your tour are available on request.

10.2  Conditions of Suppliers: Many of the services which make up 
your holiday are provided by independent suppliers. Those suppliers 
provide these services in accordance with their own terms and 
conditions which will form part of your contract with us.  Some of these 
terms and conditions may limit or exclude the supplier’s liability to 
you, usually in accordance with applicable International Conventions.  
Copies of the relevant parts of these terms and conditions are 

available on request from us or the supplier concerned.

11 VISAS, AIR TICKETS & PASSPORTS 

11.1  #���� 	������ ��		����� ���� ��	�� ��������	
� ���� �����
immigration requirements are your responsibility and you should 

���������	��������������������		�	��������"��	����
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general information about passport and visa requirements which 

apply to British Citizens is set out in our tour update letter. 
11.2  Generally a full passport with at least 6 months validity from 

the end of the tour is required for all our tours. However, it is your 
responsibility to check your passport, visas and air tickets to ensure 

that they have been issued correctly for the correct dates and to 
advise us, or your travel agent, immediately in the event of any 

error. Any guidance we provide is provided in good faith however 
you and other members of your party should ensure that you obtain 

all the necessary documentation and visas prior to departure as 
we accept no responsibility if you cannot travel or for the refused 

or delayed entry of a passenger into a country because of incorrect 
documentation and/or you have not complied with any passport, 

visa or immigration requirements. Any repatriation charges will be 
the responsibility of the passenger. 

12 TRAVEL DOCUMENTS 

12.1  Travel documents will be issued after receipt by us of the full 

������������������������������������������������������������������
days prior to departure. Tickets are usually available on departure 

when a booking is made within 7 days of departure. Please take your 
��������"���������������������������������$���	�������	���	��������

to contact us immediately upon receipt of your travel documents in 
the event that they contain any errors.

13 BAGGAGE ALLOWANCE

13.1  Airline free baggage allowances can vary depending upon the 

���������������������������������������������������	����´���
contact the relevant airline if in doubt. Baggage maximum weight 

limits on trains, used for our tours are 50kg per person which should 
not be exceeded without our prior approval.

13.2  Where private aircraft are included in the tour itinerary there 
will be a baggage maximum weight limit which will be advised to you 

approximately 90 days prior to the tour departure date.

14 OUR LIABILITY TO YOU

14.1  We will accept responsibility for the arrangements we agree 
to provide or arrange for you as an “organiser” under the Package 

Travel, Package Holidays and Package Tours Regulations 1992 as set 
out below. Subject to these booking conditions, if we or our suppliers 

negligently perform or arrange the services which we are obliged 
to provide for you under our contract with you, as set out on your 

������������ ������
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example following the complaints procedure as described in these 

conditions and the extent to which ours or our employees’ or suppliers’ 
negligence affected the overall enjoyment of your tour), we will pay you 

reasonable compensation. Please note that it is your responsibility to 
show that we or our supplier(s) have been negligent if you wish to make 

a claim against us.
14.2  We will not be responsible or pay you compensation for any 

injury, illness, death, loss, damage, expense, cost or other claim of 
any description if it results from:-

(a) the act(s) and/or omission(s) of the person(s) affected; 
(b) the act(s) and/or omission(s) of a third party unconnected  

 with the provision of the services contracted for and which  
 were unforeseeable or unavoidable; or 

(c) unusual or unforeseeable circumstances beyond ours or our  
 supplier(s) control, the occurrence of which could not have  

 been avoided even if all due care had been exercised;
(d) an event which either ourselves or our suppliers could not,  

 even with all due care, have foreseen or forestalled.
14.3  We limit the amount of compensation we may have to pay you 

if we are found liable under this clause:

(a)  loss of and/or damage to any luggage or personal possessions 

and money, 

The maximum amount we will have to pay you in respect of these 

claims is an amount equivalent to the excess on your insurance policy 
which applies to this type of loss per person in total because you are 

assumed to have adequate insurance in place to cover any losses 
of this kind.

(b)  Claims not falling under (a) above and which don’t involve 

injury, illness or death

The maximum amount we will have to pay you in respect of these 
claims is twice the price paid by or on behalf of the person(s) affected 

in total. This maximum amount will only be payable where everything 
��	�����������������������������������	�����������������������
all from your booking. 

(c)  Claims in respect of international travel by air, sea and rail, or 

any stay in a hotel 

i)  The extent of our liability will in all cases be limited as if we 
were carriers under the appropriate Conventions, which include The 
Warsaw/Montreal Convention (international travel by air); The Athens 

Convention (with respect to sea travel); The Berne/Cotif Convention 
(with respect to rail travel) and The Paris Convention (with respect to 

hotel arrangements). You can ask for copies of these Conventions 
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operating carrier or transport company’s own ‘Conditions of Carriage’ 
will apply to you on that journey. When arranging transportation for 

you, we rely on the terms and conditions contained within these 
international conventions and those ‘Conditions of Carriage’. You 

acknowledge that all of the terms and conditions contained in those 
‘Conditions of Carriage’ form part of your contract with us, as well as 

with the transport company and that those ‘Conditions of Carriage’ 
shall be deemed to be included by reference into this contract. 

ii)  In any circumstances in which a carrier is liable to you by virtue 
of the Denied Boarding Regulation 2004, any liability we may have 

to you under our contract with you, arising out of the same facts, is 
limited to the remedies provided under the Regulation as if (for this 

purpose only) we were a carrier.  
iii)  When making any payment, we are entitled to deduct any 

money which you have received or are entitled to receive from the 
transport provider or hotelier for the complaint or claim in question.
14.4  It is a condition of our acceptance of liability under this clause 
that you notify any claim to ourselves and our supplier(s) strictly 

in accordance with the complaints procedure set out in these 
conditions. You agree to co-operate fully with us in respect of any legal 

proceedings which we may take against a third party in relation to the 
non-performance or improper performance of the services involved in 

providing the tour supplier. 
14.5  Where any payment is made, the person(s) receiving it (and 

their parent or guardian if under 18 years) must also assign to 
ourselves or our insurers any rights they may have to pursue any third 

party and must provide ourselves and our insurers with all assistance 
we may reasonably require. 

14.6  Please note, we cannot accept any liability for any damage, loss 
or expense or other sum(s) of any description: (a) which on the basis 

of the information given to us by you concerning your booking prior to 
our accepting it, we could not have foreseen you would suffer or incur 

if we breached our contract with you; or (b) relate to any business.
14.7  Excursions or other tours not provided by us that you may 

choose to book or pay for whilst you are on our tour are not part of the 
tour provided by us. For any such excursion or tour that you book, your 

contract will be with the operator of the excursion or tour and not with 
us. We are not responsible for the provision of such excursion or tour 

or for anything that happens during the course of the provision by the 
operator.

14.8  Under EU law you have rights in some circumstances to refunds 
and/or compensation from your airline in cases of denied boarding, 

������������ ��� ����� ��� �����	�� � ����� �����	� ��� ��	� �����	� ����� ��
publicised at EU airports and will also be available from airlines. 

However reimbursement in such cases will not automatically entitle 
you to a refund of your tour cost from us.  

15 FLIGHT DELAYS AND HELP & ASSISTANCE

15.1  $����������������������������������			��������������������

transport arrangement, it is cancelled or you are subject to a delay of 
over 3 hours for any reason, you must contact us and the airline or 

other transport supplier concerned immediately.
15.2  The Package Travel etc Regulations 1992 provide that 

��� ��� ���� ����� ���� ³������ ���������� ��� ��� ��������� ���
circumstances described in clauses 14 (2) (a) (b) (c) or (d) of these 

booking conditions, we will provide you with prompt assistance.  
Where you experience a delay which is not owing to any failure by us, 

our employees or sub-contractors, this prompt assistance is likely to 
extend to providing help in locating refreshments, accommodation 

and communications but not paying for them. Any airline or other 
transport supplier may however pay for or provide refreshments 

and/or appropriate accommodation and you should make a claim 
directly to them. Subject to the other terms of these conditions, 

we will not be liable for any costs, fees or charges you incur in the 
above circumstances, if you fail to obtain our prior authorisation 

before making your own travel arrangements. Under EU Law, you 
have rights in some circumstances to refunds and/or compensation 

from the airline in cases of denied boarding, cancellation or delay 
��������	������������	������	������	���������������	������µ��������	�

and will also be available from airlines. If the airline does not comply 
with these rules you should complain to the Civil Aviation Authority 

at www.caa.co.uk/passengers. Reimbursement in such cases is the 
responsibility of the airline and will not automatically entitle you to a 

refund of your holiday price from us.  If, for any reason, you do not 
claim against the airline and make a claim for compensation from us, 

you must, at the time of payment of any compensation to you, make 
a complete assignment to us of the rights you have against the airline 

in relation to the claim that gives rise to that compensation payment. 
��������������������������������������	�����������������������������
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to cancel any other arrangements even where those arrangements 
�����������������®������������������������
15.3  We cannot accept liability for any delay which is due to any of 
the reasons set out in clause 16 of these booking conditions (which 
������	� ��� ��������� ��� ���� ��		���¢	¥� ��� ���� ������ ���
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example, fails to check in or board on time).      
15.4  ¬��������¢	¥
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We shall inform you of the identity of the actual carrier(s) as soon 
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on your tickets which will be despatched to you approximately 
two weeks before departure.  You should check your tickets very 
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will contact you as soon as we can to let you know.     
15.5  Please note the existence of a “Community list” (available for 

inspection at http://ec.europa.eu/transport/air-ban/list_en.htm) 
detailing air carriers that are subject to an operating ban with the EU 

Community.  
15.6  This brochure is our responsibility, as your tour operator. It is 

not issued on behalf of, and does not commit the airlines mentioned 
herein or any airline whose services are used in the course of your 

travel arrangements.  

16 FORCE MAJEURE

16.1  Except where otherwise expressly stated in these booking 
conditions we will not be liable or pay you compensation if our 

contractual obligations to you are affected by any event which we 
could not, even with all due care, foresee or avoid. These events can 

include, but are not limited to war, threat of war, civil unrest, terrorist 
activity and its consequences or the threat of such activity, riot, the 

act of any government or other national or local authority, industrial 
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disaster and adverse weather conditions and all similar events 
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to avoid or leave a particular country may constitute Force Majeure. 
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17 SAFETY ON RAIL TOURS

17.1  Railways are busy and potentially dangerous places. If you 

alight other than at scheduled stops at recognised stations, or 
visit any railway installation, whether included or not in the tour, 

you do so entirely at your own risk and are advised that your travel 
insurance MAY NOT cover you in case of mishap. Permission to travel 

on the locomotives, or on any other part of the train not normally 
accessible, may be given during the tour however you do this entirely 

at your own risk.

18 BEHAVIOUR

18.1  As the tour involves travelling in a group you agree to accept 
the full authority of our designated Tour Manager. 

18.2  Passengers are expected to behave in a reasonable manner 
toward other passengers, our personnel and other persons with 

whom passengers have contact during our tour. We reserve the 
right at our absolute discretion to terminate without notice the 

tour arrangements of any passenger whose behaviour is such that 
it does or is likely to, in our reasonable opinion, or in the opinion 

of any airline pilot, Tour Manager, accommodation owner or 
manager, their servants or agents or any other person in authority, 

cause distress, damage, danger or annoyance to any of our other 
customers, employees or any other person, or to cause damage 

to property. In these circumstances we may require that the 
relevant passenger leave the tour as soon as practicable. In such 

circumstances we will not be liable for any refund, compensation 
or costs incurred by you and or the relevant passenger whatsoever. 

19 FINANCIAL PROTECTION

19.1  ¡��������������	��������������������������������������	����
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We provide this security by way of Air Travel Organiser’s License 

granted by the Civil Aviation Authority under ATOL number 3408. When 
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can get information on what this means for you and who to contact if 
things go wrong.  In the unlikely event of our insolvency, where you 
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CAA will ensure that you are not stranded abroad or will arrange to 

refund to you any money you have paid to us for an advance booking. 
For further information visit the ATOL website at www.atol.org.uk. 
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of £2.50 per person as part of the ATOL Protection Contribution 

(APC) we pay to the CAA. This charge is included in our advertised 
prices. Not all holiday or travel services offered and sold by us will 

be protected by the ATOL Scheme. ATOL protection extends primarily 
to customers who book and pay in the United Kingdom. We, or the 
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In some cases, where neither we nor the supplier are able to do so 
for reasons of insolvency, an alternative ATOL holder may provide 

you with the services you have bought (at no extra cost to you). You 
agree to accept that in those circumstances the alternative ATOL 
holder will perform those obligations and you agree to pay any money 
outstanding to be paid by you under your contract to that alternative 
ATOL holder. However, you also agree that in some cases it will not be 
possible to appoint an alternative ATOL holder, in which case you will 

be entitled to make a claim under the ATOL Scheme (or your credit 
����� �		��� ���� ���������¥�� $�� �
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suitable alternative, through an alternative ATOL holder or otherwise) 

for reasons of insolvency, the Trustees of the Air Travel Trust may make 
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absolutely to those Trustees any claims which you have or may have 

arising out of or relating to the non-provision of the services, including 
any claim against us, the travel agent (or your credit card issuer where 

applicable). You also agree that any such claims may be re-assigned 
to another body, if that other body has paid sums you have claimed 

under the ATOL scheme. If you book arrangements other than an ATOL 
��������������������������������������	
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20 HEALTH

20.1  Please ensure that you inform us of any relevant medical 
conditions or health issues prior to booking a tour.  Also inform 

your Tour Manager at the beginning of the tour.  Where possible a 
doctor will usually be on board during our tours.  Please note that 

our Doctors are fully insured for claims brought within the UK, but 

not elsewhere.  Foreign citizens must therefore note that any issues 
or claims arising from medical treatment are therefore subject to the 

exclusive jurisdiction of the courts of England and Wales and must 
��������������������µ+��������������������������������������

under the insurance policy which has been arranged.
20.2  �������������������	��������		��	�������������������

in our tours, which are rated as moderate to rigorous touring due 
to the daily walking involved and the overall shortcomings of the 

tourism infrastructure. You may encounter unpaved sidewalks, 
uneven surfaces and problems getting on and off trains (perhaps 

due to low platforms, steep steps and gaps between the platform 
and the train). On the trains used for the tour, restaurant, bar and 

shower cars may be some distance from your sleeping car and 
although we use reasonable endeavours to arrange porterage you 

may have to carry your luggage for short distances. Flexibility, a 
sense of humour, the ability to walk at least a mile a day and keep 

up with your fellow passengers will be essential components to the 
enjoyment of your tour.

20.3  In the event that we (at our sole discretion) agree to accept a 
booking from a passenger who uses a wheelchair, due to the poor 

facilities available to disabled passengers in many countries visited 
during the tour and the characteristics of the tour facilities set out in 

Clause 20.2 above, such passengers must be accompanied for the 
duration of the tour by at least one person who is willing to push that 

passenger’s wheelchair when required.
20.4  Passengers should refer to guidance published by the 

Department of Health which is available from travel agents or from 
the Department of Health and see www.doh.gov.uk. All passengers 

should check with their doctor before departure as to which 
inoculations are considered necessary or recommended for the 

area in which you will be travelling during the tour. Such precautions 
do not take the place of insurance. In some foreign countries the 

standard of hygiene and safety may differ from those in the UK. For 
your own protection you should take particular care with hygiene and 

to what you eat and drink whilst abroad. 
20.5  If in the reasonable opinion of any person in authority 

(including our Tour Manager acting in accordance with the opinion of 
a medical practitioner), your physical and or mental condition means 

that you should not continue with the tour we may require that you 
leave the tour as soon as practicable. In such circumstances, we will 

not be liable for any refund, compensation or costs incurred by you 
whatsoever.   

21 DATA PROTECTION

21.1  In order to process your booking we need to use the personal 

information that you provide. Some of this personal information 
may be “sensitive personal data” such as details of any disabilities, 

or dietary/religious requirements. We must pass the personal 
information we collect to relevant suppliers of your booking such 

as airlines, hotels and transport companies. The information may 
also be provided to security or credit checking companies, public 

authorities such as customs/immigration (if required by them), 
��� $�����������"����		����!	�����
���������	����������� ������

Additionally, where your tour (or part thereof) is outside the European 
Economic Area (EEA), controls on data protection in your destination 

may not be as strong as the legal requirements in this country.  If 
we cannot pass this information to the relevant suppliers, whether 

in the EEA or not, we cannot provide your booking.  In making this 
booking, you consent to this information being passed on to the 

relevant persons (including but not limited to third parties outside 
the EEA).  You are responsible for ensuring that other members of 

your party are aware of and consent to this clause. 
21.2  We would like to hold information (including email address), 

where collected by us, for our own future marketing purposes.  If you 
do not wish to receive such approaches in future, please inform us 
as soon as possible.

21.3  You acknowledge and understand that from time to time 
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may feature you and other passengers (the “Images”).  You herby 
grant to us permission to use such Images throughout the world for 

any of our commercial or non-commercial purposes in all and any 
media, in its original format or edited or altered in any way which we 
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copies of the Images for the purposes set out in this Clause 21.3 and 

or transferring such Images to a destination outside the European 
Economic Area (the “EEA”) or storing them at a destination outside 

the EEA for the purposes set out in this Clause 21.3.

22 SEVERABILITY

22.1  If any provision of these Booking Conditions shall be found 
by any court or administrative body of competent jurisdiction 

to be invalid or unenforceable the invalidity or unenforceability 
of such provision shall not affect the other provisions of these 

Booking Conditions and all provisions not affected by such 
invalidity or unenforceability shall remain in full force and effect. 

The parties hereby agree to attempt to substitute for any invalid 
or unenforceable provision a valid or enforceable provision which 

achieves to the greatest extent possible the economic legal and 
commercial objectives of the invalid or unenforceable provision.

23 COMPLAINTS

23.1  In the unlikely event that you have any problem or complaint 

during your tour please bring it to the attention of the Tour Manager 
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Should a problem remain unresolved during the tour then please 
write to us promptly upon your return and, in any event, within 28 

days of your return from the tour. In the event that you do not tell 
us in that period this may affect our ability to investigate complaints 

and may impact on the way that your complaint is dealt with.
23.2  We strongly recommend that you communicate any complaint 

to the supplier of the relevant services and our representative 
without delay and complete a report form during the tour.  If you do 

not follow this simple procedure we will have been deprived of the 
opportunity to investigate and rectify your complaint during the tour 

and this may affect your rights under these Booking Conditions.
23.3  You can also access the European Commission Online Dispute 

(ODR) Resolution platform at http://ec.europa.eu/consumers/odr/. 
This ODR platform is a means of registering your complaint with us; 

it will not determine how your complaint should be resolved

24 LAW & JURISDICTION

These Booking Conditions and any agreement to which they apply 
are governed in all respects by English law. We both agree that any 

dispute, claim or other matter which arises between us out of or in 
connection with your contract or booking will be dealt with by the 

Courts of England and Wales only.  

25 FOREIGN OFFICE ADVICE 
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advice and State Department warnings in regard to the safety of 

the countries and areas in which you will be travelling and to make 
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or leave a particular country may constitute Force Majeure. (See 
clause 16). 

Brochure designed by Designers Up North Ltd
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To Book Call Luxury Trains On +44 (0)333 405 0192
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