STAR CLIPPERS

Paris to Venice: Venice Simplon-Orient-
Express & Amalfi & Sicily Sail

Departs 14th August 2024 | 10-night package
1-night aboard The Venice Simplon-Orient-Express

2-nights in Rome | 7-nights aboard Star Flyer

Visiting: Civitavecchia, Port for Rome (Italy) | At Sea | Lipari, Aeolian Islands (Italy) | Messina, Sicily (Italy) |
Amalfi (Italy) | Sorrento (Italy) | Ponza, Pontine Islands (Italy) | Civitavecchia, Port for Rome (Italy)

Price includes rail from London to Paris, 1-night aboard The Venice Simplon-Orient-Express from
Paris to Venice, Premium Class rail from Venice to Rome, 2-nights pre-cruise stay at Hotel Tribune (or
similar), Rome, 7-nights full board sailing, overseas transfers, one way flight from Rome to London
and port charges.

From £7,229pp

Call Luxury Trains on +44 (0)333 405 0192

Lead in fare is based on 2 adults sharing a category 6 cabin unless stated otherwise. Includes return flights, full board cruise, hotels where indicated, rail where
indicated, overseas transfers and port charges. Summer 2024 EBD valid until 31.01.2024. EBD discounts ranges from 10-20%. 5% repeat passenger discount is
combinable with EBD but neither of these benefits are available in conjunction with any other offer. Alternative dates and package prices are also available. Single
supplement ranges from 50% when booking a category 6 — category 2 cabin and 100% for categories 1 and above. All prices are correct at time of print, are subject
to availability and/or change, and can be withdrawn at any time. Flight prices are out of date range and subject to change once available. Package elements are
subject to availability, if element becomes unavailable then we will endeavour to find an alternative option. Visits to all ports of call are subject to local government
permissions therefore we cannot guarantee disembarkation for UK passengers. Star Clippers cannot be held responsible should government permissions change. It is
a requirement that all passengers are covered by appropriate travel insurance for the entire duration of the holiday.



/4typica[ Cuuises

With Star Clippers, you are embarking on an authentic and magical sailing voyage.
You will never get the sensation that there’s not enough time, and there are no

tight timelines to stress you out.

You are free to determine how to spend your time
on board—full of daily activities or just peaceful
relaxation. Take advantage of the complimentary
water sports and enjoy the warm seas. Watch the
bartender mix delightful cocktails in the Tropical
Bar and chat with newfound friends about your day.
Up on deck, do not miss the incredible sail-away,
where the Captain artfully instructs the crew to
raise the massive, majestic sails while Vangelis plays
in the background.

A WORLD OF SAILING DESTINATIONS

Star Clippers will take you to the most attractive
destinations in the world. Set sail for 4-7 nights in the
Caribbean, Central America, Western Mediterranean,
Croatia and Greek Islands. Visiting pristine ports that
are untouched and unique, this will be a trip of a
lifetime.

SOFT ENTERTAINMENT

In various destinations that we visit, we invite local
performers on board to entertain our guests with an
authentic taste of their music and arts. In addition,
we have a piano on every ship and a very talented
entertainer who can play your favorite tunes or spin
the latest musical hits. Or just enjoy the camaraderie
of your fellow shipmates, take part in a guest & a
crew talent show or dress up to join in the fun on
a pirate special evening or our white night and such
activities as mast-climbing, sail-raising, star gazing,
ship navigation or photo tenders.

30 years +
experience

responsible
tourism

cosy
atmosphere

NAUTICAL EVENTS & ACTIVITIES

Muster up your sense of adventure and climb the
mast to the “Crow’s Nest” (almost 100 feet in the
air) for spectacular panoramic views. Or relax in the
bowsprit at the front of the ship, suspended over
the ocean, with dolphins swimming below you in
the Caribbean. Join a team of guests and use your
strength to assist in pulling up a sail. Knot tying
and navigation classes that have evolved from Star
Clippers’ sailing tradition, are also yours for the
taking. These fun and different activities plus the
laid-back casual ambience of Star Clippers create
the not-to-be-missed overall sailing experience what
makes our guests come back again and again.

FINE CUISINE

Start the day with a continental breakfast with
croissants and pastries, or a full breakfast with
fresh tropical fruits, grilled meats and eggs cooked
to perfection. Enjoy a savory Lunch in the dining
room, or maybe a festive barbecue on shore. In the
afternoon, an impressive array of snacks is available
in the Tropical Bar to tide you over until dinner time.
No suit required: Dinner is a feast to behold, designed
to indulge your senses. Each course on our a la
carte menu, which changes nightly, is thoughtfully
and professionally prepared. Open seating dining is
available on all of our ships, allowing you to dine at
the time that suits you best and gives you the option
to choose sitting with new friends, or our Officers,
or just on your own. No formal attire is needed, as
casual elegance is acceptable day and night.

exclusive
itineraries

team building
activities
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STAR CLIPPER & STAR FLYER: THE GRACIOUS SWANS OF THE SEAS

Twin sisters Star Clipper and Star Flyer are true
Clipper Ships reflecting their proud heritage in every
inch of their polished brass and gleaming charm.
They are modern small ships in every way, created for
adventure-loving passengers looking for the tradition
and romance of the legendary era of sailing ships but
with the comforts and amenities of the present day.
As identical twins, they are both 379 feet long and
each carry 166 guests in pampered comfort, over
36,000 square feet of sails. Sixteen sails billowing in
the wind.

NAUTICAL HERITAGE

Each ship offers spacious accommodations and
expansive teak decks with ample space for walking
and relaxation. In fact, you’ll find that these ships
offer more outdoor space per passenger than most
conventional cruise ships.

Construction date: 1991/92
Passenger capacity: 166
Number of crew: 74
Length: 115.5 m

Beam: 15 m

Ship’s registry: Malta

The decor of Star Clipper and Star Flyer is reminiscent
of the grand age of sail with a modern touch. Antique
prints and paintings of famous sailing ships appeal
to the eye, while polished decks and gleaming
mahogany rails are richly remindful of Star Clippers’
proud nautical heritage.

MODERN AMENITIES

Both ships feature open-seating dining in an
elegantly appointed dining room, delightful
indoor and outdoor Tropical and Piano bars, and
an Edwardian-style library where a Belle Epoque
fireplace glows with a warmth that reflects the
friendliness and enthusiasm of Star Clippers’
hospitable officers and crew.

CLEAN ENERGY

Star Clipper and Star Flyer use very pure, high-quality
low Sulphur gas oil for which the company was
awarded the International Air Pollution Prevention
Certificate.

Draft: 5.8 m

Number of masts: 4
Sail area: 3,365 m?
Mast height: 63 m
Gross tonnage: 2,298
Classified by DNV 1A1







Accommoa[ations

SOOTHING ACCOMMODATIONS

Fall asleep to the gentle rhythms of the ship at sea
and awake refreshed the next morning to start your
day. Like a fine luxury hotel, all the amenities are
already aboard: comfy double or twin beds that can
be converted to a king, spacious bathrooms, private
safes, flat screen TV, DVD player, movies, in-room
phone, hairdryer and comfortable, well-appointed
furnishings. The stylish nautical décor will make you
feel like you’ve come home from a day at the beach
to soothing familiar surroundings.

NON-INTRUSIVE, EFFICIENT STAFF

Our cabins are the ideal retreat to unwind in private
or quickly change before heading back out on
deck. Everything is immaculately maintained, and
our staff is far from intrusive. Your steward knows
exactly when you may need services or leave you
to your privacy.

STAR INDULGENCE

On Star Clipper and Star Flyer, 8 deluxe deck cabins
offer intimate cruising comfort, with bath tubs and
doors that open onto deck. All but four of the ship’s
83 cabins are outside, and for a relaxing indulgence,
a 237-square-foot Owner’s Cabin offers a sitting
area, minibar and bathroom with bath tub.




:beckp[ans & Cabins

STAR CLIPPER & STAR FLYER

OWNER'’S CABIN

SUN DECK CLIPPER DECK

Deluxe outside cabin, double bed, sitting area, mini-
bar, bathroom with bathtub. Note: low ceiling.

CATEGORY 1

MAIN & SUN DECKS

Deluxe deck cabin, two lower beds convert to double
bed, minibar, bathroom with bathtub, cabin doors

MAIN DECK open onto deck.

CATEGORY 2

CLIPPER DECK

Large outside cabin, twin/double/triple beds,
bathroom with shower.

CATEGORY 3

CLIPPER & COMMODORE DECKS
CLIPPER DECK Outside cabin,twin/double/triple beds,
bathroom with shower.

CATEGORY 4

COMMODORE DECK

Outside cabin, two lower beds, double bed or triple
berths, bathroom with shower.

CATEGORY 5

CLIPPER & COMMODORE DECKS

Inside/outside cabin, raised double bed, two lower
beds or triple berths, bathroom with shower.
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CATEGORY 6

1”3% D D |D
134 [132[130 CLIPPER DECK
Inside cabin, upper/lower berths,

bathroom with shower.

A =Third berth D= Fixed double bed S=Single berth O= Open directly into dining room
R= Raised over 1 meter off ground.

=%

CATEGORY 1 CATEGORY 2-4 CATEGORY 6

(double or twin) (upper/lower berths)

CATEGORV TN, — | CATEGORY 3-4

Average cabin dimensions: Owner’s Cabin: 22m?, Category 1: 14.5m?, Category 2: 12m?, Categories 3, 4 & 5: 11m?, Category 6: 8m?. *Please note that Cat. 3
cabins on the Clipper Deck may be slightly smaller than Cat. 3 cabins on the Commodore Deck.
N.B.: Standard cabin layouts shown; not all cabins are identical.



Tevms & Cona[itions

These terms and conditions should be read carefully.
Subject to the following paragra?h, any Booking for a Star
Clippers Holiday is accepted upon these terms and conditions.
Please inform Fred. Olsen Travel Ltd directly if prior to making
a Booking you wish to raise any objection to any part of these
terms and conditions. Please note that where a holiday is
Eqrchased from another holiday operator that includes a Star

lippers Holiday provided through FOT (as defined below)
the terms and conditions of the holiday contract with that
holida\ﬁoperator'apply to the whole holiday. Where FOT or
any other party involved in the provision of the portion of
the holiday provided by FOT, FOT will only be responsible for
that portion of the holiday in accordance with its agreement
with that holiday operator and on the basis that these terms
and conditions (save for those that provide that the contract
is with FOT) apply as far as FOT is concerned. In any event, in
no circumstances shall FOT have any liability greater than that
provided for in these terms and conditions.

Definitions & Interl;()retations .
“Booking” / “Booked” means the PassenFer’s booking of
a Holiday. “FOT” means Fred. Olsen Travel Ltd, a company
registered in_England and Wales (Company registration
number 2287241) whose registered office is located at 2nd
Floor, 64-65 Vincent Square, London, SW1P 2NU. Fred. Olsen
Travel Ltd is appointed by Star Cl|prr1)ers to act as exclusive sales
agent in the United Kingdom for the sale of cruise holidays on
board. “Force Majeure” means an unusual and unforeseeable
event outside of the control of FOT and includes_but is_not
limited to war, threat of war, piracy or threat of piracy, riots,
civil disturbances, terrorist activity and its consequences,
industrial disputes, natural and ' nuclear disasters, fire,
epidemics, health risks and pandemics including but not
limited to incidents of infectious or other diseases or illnesses,
unavoidable and unforeseeable technical problems with
translport for reasons beyond FOT’s control or that of an
suppliers of FOT, deviation at sea in response to a distress call
or other emergency, closed or congested airports or ports
adverse weather conditions or adverse sea states, failure o
power supplies, Passenger suicide or attempted suicide or
a Passenger’s deliberate exposure to unnecessary danger
(except in an attempt to save human life) or the consequences
of participating in an unusual and dangerous activity and any
other circumstances of any nature whatsoever. “Star Clippers”
means Star Cllgpers Ltd., represented by Star Clippers Monaco
SAM, Clipper Palace, 4 rue de la Turbie, MC 98000 Monaco
&hereaftgr “Star Cllpgiers"  as agent for the owners of the SPV
oyal Clipper, SPV Star Clipper & SPV Star Flyer, passenger
vessels registered under the flag of Malta.
Interpretation
a) a person includes a natural person, corporate or
unincorporated body (whether or not having separate legal
ersonality); . . .
Fb) areferencetoa partgf includes its personal representatives,
successors or permitte
assigns; o
¢) a reference to a statute or statutory provision:-
i) is a reference to such statute or statutory provision as
amended or re-enacted; and o
(i) includes any subordinate legislation made under that
statute or statutory provision, as amended or re-enacted;
(d) alreference to “writing” or “written” includes faxes and
emails.

How to Book . . .
1.1 A Booking for a Star Clippers Holiday can be made with
ang travel agent or directly with FOT (Telephone: 08452
006145; Fax: 01473 242667; website: starclippers.co.uk).
Prior to making a Booking these terms and conditions should
be read and all'those for whom the BooklnE is made should be
prepared to accept them, and have available the information
required to make a Booking.

The Contract

2.1 Once FOT has accepted the Booking and all payments due
at the time of making the Booking, then subject to the further
provisions of this section a contract exists on these terms and
conditions that covers each and every passenger in respect
of whom the Booking is made and cannot subsequently be
amended or transferred to a Iowerprlced Booklng. Bookings
must be accepted by FOT and cannot be accepted by any third

arty.
.2 Y\lotwithstandingB paragraph 2.1, FOT has the right to
refuse to accept any Booking even if a deposit and full balance
has been paid.
2.3 FOT is a member of ABTA (no. V3510), bonded as a Tour
Operator and holds an Air Travel Organiser’s Licence issued
by the Civil Aviation Authority (ATOL 0944). This ensures
that where the holiday includes flights, in the unlikely event
of insolvency of the licence holder, the CAA will arrange to
refund money paid for an advance Booking and ensure that
passengers are not stranded abroad. This is dealt with further
under ‘Financial Protection” below. X o
2.4 The contract for the holiday is subject to the availability
of the vessel booked. In some circumstances the vessel
may become unavailable after the Booking has been made.
These circumstances may include (without restriction) the
charter of the vessel to a third party. If the vessel booked
becomes unavailable for any reason then the passenger will
be informed as soon as practical. In this event, if possible and
subject to availability, an alternative Star Clippers Holiday will
be offered to the passenger. If any such alternative cannot
be offered or the alternative offered is not acceptable to
the passenger then a full refund of all amounts paid for the
Star Clippers Holiday will be made. However there will be
no responsibility or liability to the passenger with respect to
ights, accommodation or other arrangements that do not
form part of the Star Clippers Holiday booked.
2.5 Star Clippers Holidays are planned far in advance and the
contract is for the holiday booked subject to alterations that
may be made as a result of events, changes of circumstances
or other factors that have occurred or arisen since the holiday
was planned. This is dealt with further below under ‘Alteration
and Cancellation by Operator’. o
2.6 In no circumstances will there be any responsibility
or liability to the passenger with respect to flights,
accommodation, land based activities or other arrangements
that do not form part of the Star Clippers Holiday. FOT, Star
Clippers or anyone else that makes available shore tours,
excursions or land based activities or other arrangements
during a Star Clippers Holiday does so as agent for the operator
of the shore activities and any amount paid is not part of the
holiday price whether or not the shore activities are booked

or paid for at the same time as or before or during the Star
Clippers Holiday. However, should FOT or Star Clippers or their
employees, servants, agents or subcontractors or anyone else
Froy[dmg services under the Contract be deemed to have any
iability in connection with such shore activities, this shall be
subj{_ect to these terms and conditions.

2.7 The person making the Booking warrants that they have
the authority to contract and_accept these conditions on
behalf of all those in respect of whom the Booking is made.
FOT, its employees, servants, agents and subcontractors, the
owner and operator of the ship and any other party involved
in the supply of services in connection with this contract shall
all have the benefit of all rights, exemptions and limitations
in these terms and conditions. In no circumstances shall the
total liability of all such parties exceed that of FOT.

Financial Protection

3.1 FOT provides full ﬁnancia[J)rotect‘ion for our package
holidays. For flights based holidays this is through our
Travel Organisers Licence number 0944. In the unlikely
event of our insolvency, the CAA will ensure that you are
not stranded abroad and will arrange to refund any money
you have paid to us for an advanced Booking. For further
information please visit the ATOL website at www.atol.org.
uk. When you buy a package holiday that doesn’t include a
flight, grotechon is provided by way of a bond held by FOT
with ABTA. . . .

3.2 We will provide you with the services you have bought
(or a suitable alternative). In some cases, where we are not
able to do so for reasons of insolvency, an alternative ATOL
holder may provide you with the services you have bought
or a suitable alternative (at no extra cost to you). You agree
to accept that in those circumstances the alternative ATOL
holder will perform those obligations and you agree to pay
any money outstanding to be paid by you under your contract
to that alternative ATOL holder, in which case you will be
entitled to claim under the ATOL scheme (or your credit card
issuer where applicable). . . -

3.3 From 1st October 2012 you will recejve an ATOL certificate
for all ATOL grotected ﬂl%ht or_ flight inclusive holidays
booked with FOT trading as Star Clippers. This lists the flight,
accommodation, car hire and or other services that are
financially protected, where information is provided on what
this means for the passenger and who to contact if things go

wrong.
3.4 As a member of ABTA (membership number V3510), FOT
are obliged to maintain a high standard of service to you by
ABTA’s code of conduct. FOT also offer an arbitration scheme
for the resolution of disputes arising out of this contract. This
scheme is arranged by ABTA and administered independently.
It is a simple and_inexpensive method of arbitration on
documents alone with restricted liability on costs. The upper
limit on claims is £5,000 per person and £25,000 per Booking
form. The scheme does not apply to claims which are solely
in respect of physical injury or iliness or their consequences.
It can however deal with claims which include an element
of minor injury or illness subject to a limit of £1,500 on the
amount the arbitrator can award per person in respect of this
element. Passengers' request for arbitration must be received
by ABTA within eighteen months of travel and FOT have the
option to aBgI_ree to _mediation. Further information on the
Code and ABTA’s assistance in resolving disputes can be found
on www.abta.com.

Deposit, Alterations and Final Payment .
4.1 A deposit and any additional amount that may be required
in res_Fect of accommodation booked on shore must be paid
to FOT at the time the Booking is made. Other payments may
also be due at the time of booking. Money paid to a travel
agent for a Holiday is held as agent for FOT, whether or not
that travel agent is otherwise acting as your agent or as agent
for FOT. However, payment to or acceptance of any mone
by a travel agent or other third party, even if an agent of FOT,
does not constitute acceptance of a Booking by FOT. Prior
to acceptance of the Booking and all payments then due,
FOT has no obligation to the Passenger and may return or
authorise the return of any payments made with no penalty
and without prowdlnﬁ areason. . .
4.2 The balance of t eg)a_yment for the holiday is due and
must be received by FOT no later than 9 weeks before
departure for cruises excluding ocean crossings and 120 days
before departure for ocean crossings. Money must be paid
in sufficient time for funds to reach FOT by the due date. For
any Bookings received after these dates, the full price is due
and must be paid at the time of Booking. If for any reason the
balance is not received by FOT by the due date, FOT reserves
the right to cancel the Booking, retain the deposit paid and
charge a cancellation fee of the amount shown in the scale set
out under ‘Cancellation by Passenger’ applicable at the time
of FOT’s decision to cancel. If the balance is not received but
the holiday is not cancelled or is rebooked, then the passenger
will be liable to pay any increased cost |ncfud|ng any increased
air fare. A payment made to a travel agent or any other third
party must be made in sufficient time for funds to reach FOT.
4.3 At the sole discretion of FOT a Booking may be amended
at the request of the passenger. A minimum administration
charge of £50 per person(j)er change may be made for each
such amendment accepted and in addjtion the passenger will
be liable to pay any increased cost of the holiday, includin
but not restricted to, any associated costs or charges impose
Eyladny airline or other party involved in the provision of the
oliday.
4.4 A'surcharge may apply to payments by credit card. For
payrlnents by American Express credit card, a 2.5% surcharge
applies.

Holiday Price, Other Charges and Price Guarantee

5.1 Published prices are based on operating costs and other
factors at the date of preparation. Published prices may be
revised upwards or downwards at any time. Prices should
be checked at the time of Booking and may be subject to
variation until the Booking is accepted by FOT. .

5.2 Once a Booking has been accedpted by FOT, no increase
or decrease in the price will be made except where stated in
5.3 below. .

5.3 The J)I’ICE of a holiday once booked, accepted and
confirmed _may be subject to surcharge or reduction for the
following items: transportation costs, including the costs of
uel; dues, taxes or fees for services payable at or in connection
with passing through, arrival at or departure from any ajrport,
port or place; government action such as increases in VA
or any other government imposed increases; or currency
exchange rate fluctuations. Only amounts in excess of 2%

of the holiday price excluding insurance premiums and any
amendment charges will lead to a surcharge or reduction;
any surcharge levied will include an amount to cover agent’s
commission. If this means paying more than 10% above the
holiday price quoted at the time of Booking, the passenger
will be entitled to cancel the holiday with a full refund of
all money paid (not including any premium paid for holiday
insurance and amendment charges). Such a cancellation
must be made within 14 days of the issue date printed on the
surcharge invoice. If a surcharge is made notice will be given
in writing. Failure to pay a surcharge within 14 days may be
treated as cancellation of the Booking by the passenger, and a
cancellation charge of the amount shown under ‘Cancellation
by Passenger’ applicable on the date of FOT’s decision to
cancel will be made. No surcharge or reduction will be made
Ihesls,dthan 30 days before the date of commencement of the
oliday.

5.4 PP/ease_ note that travel arrangements may not be
Purchased in local currency and changes in the price of items
isted may not have an equivalent direct impact on the price
of the holiday due to other factors including contractual and
other arrangements in place to protect the 0I|da¥I price.

5.5 Any medical services provided during the holiday are
outside the scope of the UK National Health Service and
charges may be made for services, drugs and other medical

rovisions. . .

.6 On board payments b\{1 credit card or American Express
charge card are subject to the surcharges at 4.3 above. In case
of failure to settle an on board account in full before leaving
the ship, an administration charge of £75 will apply.

Cancellation or curtailment by Passenger .

6.1 A Booking may be cancelled subject to notice to FOT
in writing and payment to FOT of a cancellation fee in
accordance with the following scales:

(i) Cruises excluding ocean crossings:- 63 days or more before
departure - deposit glus full amounts payable in respect of
air fares; 62 days to 29 days before departure - full amounts
?ayable in respect of air fares plus 50% of the remainder of
he full hollda?/ price; 28 days or less before departure or
failure to travel - 100% of the full holiday price,

(i) Ocean crossings:- 120 days or more before departure
- deposit plus full"amounts payable in respect of air fares;
119 days to 90 days before departure - full amounts payable
in respect of air fares plus 25% of the remainder of the full
holiday price; 89 days to 75 days before departure - full
amounts payable in respect of air fares plus 50% of the
remainder of the full holiday price; 74 days or |ess before
defarture or failure to travel - 100% of the full holiday price.
6.2 The effective date of cancellation is the date of receipt
of written notice by FOT. For the avoidance of doubt, these
charges will apply whatever the reason for cancellation,
including illness, incapacity, death or any other intervening
event. If a cruise has already been started and a passenger
is unable to continue for any reason whatsoever including
repatriation, illness, incapacity, death or any other
intervening event then FOT may resell any unused services or
accommodation, but no refund will be made.

6.3 Cancellation fees may be insurable. It is the passenger’s
responsibility to make any such claim under the terms of
their insurance policy. Holiday insurance premiums are not
refundable in the event of cancellation.

Alteration and Cancellation by Operator .
7.1 FOT reserves the right to cancel any Holiday at any time
on the giving of written notice to the Passenger. In any such
instance the terms of the ABTA Code of Conduct will apply.
7.2 Published details of the holiday and details at the
time of Booking may be subject to alteration as a result
of events, changes in circumstances or other factors that
have occurred or arisen since the holiday was planned.
The priority is to provide the holiday as far as possible
during the period booked. Alteration may include omitting,
substituting or adding ports of call or otherwise changing the
itinerary (including routing of the ship or flights and port of
embarkation and disembarkation), schedule, ship or other
arrangements that form part of the holiday. Alteration of the
holiday may be made of necessity or because it appears to
FOT or any other party acting as operator responsible for the
holiday or part of the holiday desirable for the safefgg, comfort
or enjoyment of passengers or the operational efficiency of
the holiday. Where possible and appropriate, FOT will make
reasonable efforts to ensure that any changes are as limited
as practical. Such alteration will not amount to material
alteration of the holiday contract. »
7.3 Any cabin, room or seating booked or notified may be
changed to another of equivalent or higher standard to that
booked at the sole discretion of FOT or any other party actin
as operator and no such change shall amount to a materia
alteratjon of the holiday contract. K
Where before departure it is not reasonably possible
or practical to provide the cruise holiday (even b_}/ making
changes) due to an event of Force Majeure, then FOT will give
notice of cancellation of the holiday as soon as reasonabl
practical and the passenger will be offered a refund of all
monies paid under the contract or, where possible, the choice
ofa reg acement holiday of equivalent value.
7.5 FOT has the right up to 56 days before departure to cancel
the cruise holiday or any part of it because the minimum
number of passengers needed has not been achieved.
7.6 Where after departure it becomes impossible to provide
any part of the holiday FOT or any other party acting as
operator will make suitable alternative arrangements at no
extra cost to the passenger. If this is not reasonably possible
or practical equivalent transport will be provided back to the
?Iace of departure or on to the final destination and where
he holiday is curtailed for each whole day lost the passenger
will be reimbursed an amount equivalent to the daily cost of
the cruise part of the holiday. .
7.7 Where delay occurs during the holiday due to fault on
the part of FOT or any other Barty acting as operator then
alternative arrangements will be made where required and
reasonably practical to ensure the continuation of the holiday.
7.8 In the event of cancellation, alteration or delay (including
prolongation of the holiday) FOT will not be responsible for
individual circumstances or arrangements, or losses arising
from individual circumstances or arrangements.



Tevms & Cona[itions

Conduct, Safety and Security
8.1 At any time during the holiday FOT or_any other party
acting as operator or otherwise involved in the supply of
services under this contract may take such steps as are
deemed necessary to prevent any risk to the health, safety,
comfort or well-being of any person. This may include taking
action to transfer the passenger or anyone else from one cabin
or seat to another, to restrain, confine or otherwise deal with
the passenger or anyone else as may be considered necessary,
or to refuse to embark or to disembark the passenger or
anyone else at any port or place. FOT or'ana/ other party
acting as operator or otherwise involved in the supply of
services under this contract may also take such action as may
be deemed necessary to comply with any requirement or
recommendation of any authority or advisor with respect to
the protection of the health, safety, comfort or well-being of
the passenger or any other person during the holiday. Where
such action is taken as a result of circumstances that are
unforeseen, unforeseeable or that could not be avoided with
the exercise of due diligence, then the passenger shall not be
entitled to any refund or compensation of any kind. If such
action is attributable to any fault on the part of the passenger,
then the passenger will be liable to pay any fines, losses,
expenses arising or compensation or any other amount due
to FOT or any other party acting as operator or otherwise
involved in the supply of services under this contract or any
other third party. In no_circumstances shall FOT have any
liability for prevention of boarding of any form of transport
due to a decision made by any party other than FOT.
8.2 FOT has the right to make, enforce and change (without
prior notice) rules and policies for the conduct of passengers
on board relating to matters including, but not limited to,
dress, behaviour, alcohol and food. No animals, dangerous
articles, or controlled or prohibited substances may be
brought on the holiday. . .
8.3 For the safety and security of all passengers it may be
necessary to_search passengers, their cabins or Igggagg.
Passengers will allow this to take place when authorised by
the Captain or a security or other officer and agree to follow
instructions or order in this regard.
8.4 The passenger will be responsible for any loss or damage
caused by that passenger during the holiday to any property
or person or other third party or FOT, no matter how that
loss or damage is caused. If a passenger causes such loss or
damage then FOT may require that passenger immediately or
at any time to pay to FOT an amount sufficient to cover, or on
account of, any loss or damage so caused.

Liability
9.1 The liability of FOT or any other party acting as operator
or otherwise involved in the supply of services under
this contract may be limited by international conventions
including_those relating to carriage by sea, including the
thens Convention 1974, carriage by air, including the
Warsaw Convention 1929 or the Montreal Convention 1999
and hotel stays, including the Paris Convention 1962, and in
the case of all such conventions, and applicable Protocols or
amendments. Where these or any other conventions apply to
any service or accommodation supplied during any part of the
holiday, no matter by whom the service or accommodation
supplied is directly performed, the limits of liability afforded
by such conventions apply to FOT and any other party acting
as operator or otherwise involved in the supply of services
during the holiday. o .
9.2 Save as provided otherwise in these terms and conditions
and subject to the provisions relating to liability, including
limits in’ these terms and conditions, all arrangements for
the provision of transport of passengers, their baggage and
personal property, accommodation and other services are in
addition to these terms and conditions subject to the terms
and conditions of airlines and owners or operators of the
cruise ships and all other service providers such as transfer
operators, hotels etc. . .
9.3 Unless otherwise provided for by force of law or in
accordance with these terms and conditions, the liabilities,
duties, obligations and responsibilities of FOT or any other
party acting as operator or otherwise involved in the supply
of services under this contract shall be limited in accordance
with the limits apgllcable to a carrier under the Athens
Convention 1974 (Carriage of Passengers and Lugc?a e by
Sea), as modified and set out in parts | and Il of Schedule 6 of
the Merchant Shipping Act 1995 (‘the Convention”).
9.4 The liability of FOT or any other party acting as operator
or otherwise involved in the supply of services under this
contract, for death or illness of, or personal injury to, any
passenger, or the loss of or damage to the luggage of any
passenger is limited to the maximum amount specified in
Articles 7 and 8 of the Convention save in the case of valuables
(as defined in Article 5 of the Convention) where no liability is
accepted unless such valuables have been deposited with the
carrier for the agreed purpose of safekeeping in which case
liability will be limited to the limit provided for in Article 8(3)
of the Convention.
9.5 No respon5|b|||t_Y is accepted for loss or damage caused
to passengers by failure to perform the contract or improper
performance of the contract where the failure or improper
performance happens without fault on the part of FOT or any
other party acting as operator or otherwise involved in the
supply of services under this contract because:
i) itis attributable to fault on the part of the passenger; or
il) it is unforeseeable and unavoidable and attributable to a
third party who does not .
supply services included in the holiday; or .
iii) ‘it is due to unusual_and unforeseeable circumstances
e¥ond the control of FOT the consequences of which could
not have been avoided by the exercise of due care, or an
event which FOT or anyone who supplies services included
in the holiday booked could not foresee or forestall including
but not limited to circumstances related to unusual weather
or sea conditions. .
9.6 No liability is accepted in respect of arrangements or
commitments made by or on behalf of the passenger that are
not part of the holiday contract. .
9.7 If any term, condition, section or provision becomes
invalid or be so judged, the remaining terms, conditions
sections and provisions shall be deemed severable and shall
remain in force. o
9.8 In the event that FOT has any legal liability for any loss of
or damage to property otherwise than in accordance with the
Convention and any other applicable conventions including
the Montreal conventions then its liability shall not at any
time exceed £250 per Passenger and FOT shall not at any
time be liable for loss of or to any money, jewellery, valuables

or medication. Passen?ers are advised not to pack money,
jewellery, other valuables or medication in their Iugga$e an
must ensure that their personal possessions and valuables are
with them at all times. . ) .

9.9 All carriage (by land, air and sea) is subject to the
conditions of carriage of the actual operator / carrier. These
may limit or exclude liability. Save as otherwise provided in
these Conditions, the carriers’ conditions of carriage are
expressly incorporated into the Contract and are deemed to
be expressly accepted by the Passenger at the time of the
]I}ook|’r:1 TCoples of these Conditions are available on request
rom FOT,

9.10 FOT’s liability will not at any time exceed that of any
carrier under the carrier’s conditions of carriage and/or
applicable or incorporated conventions.

Claims

10.1 Any matter which mifht give rise to a problem, complaint
or claim must be notified to the ship or hotel management,
airline staff or other relevant supplier of services at the time
of the incident. If the matter cannot be rectified immediately
FOT must be notified as soon as possible and in any event
notice of a claim must be given in writing to FOT within 30
daYs of the matter arising.” Special extra provisions set out
below apply to loss, dama%e or delay to baggage and to
claims for'illness or injury. Failure to give notice in accordance
with these provisions may mean that the matter cannot be
properly investigated or rectified and this may affect the
passenger’s rights. )

10.2 In"the case of any claim for loss, damage or delay to
baggage please note that (1) the passenger must claim against
the carrier or carriers responsible for actually performing the
carriage where the loss or damage happened immediately if
and when the loss or damage is or becomes apparent and
in any event within 15 days from the date of redelivery, or
when redelivery should have taken place; g% if the passenger
wishes to make any sort of claim against FOT or Star Clippers,
the passenger must notify FOT directly in writing with a cotpy
of the notification to the carrier or carriers responsible for
actually performing the carriage and if asked to do so the
passenger must assign all rights against such carrier
orcarriers to FOT.

10.3 Any illness or injury caused by or that the ﬂassenger
considers may be attributable to anything that happened
during the holiday must be reported to the service provider
or providers resgonsuble for the relevant Fr]:art or parts of the
holiday and to FOT (with a copy of any such notification to any
other provider or providers) immediately that the illness or
injury becomes apparent. .

10.4 Unless a longer period is provided for by force of law,
any claim shall be time-barred if proceedings are not brought
within 2 years of the end of the cruise. X . i
10.5 Any claim or dispute arlsm%l out of or in connection with
these terms and conditions or the holiday shall be dealt with
in accordance with English law and any proceedings shall be
brought before the Courts of Enﬁlﬂand and Wales.

10.6 Some disputes involving claims up to a limited amount
may be referred to independent arbitration under a scheme
devised by arrangement with ABTA and the Chartered
Institute of Arbitrators. The scheme does not generally apply
to claims arising out of personal injury or iliness. Arbitration
must be applied for within 9 months of return from the
holiday (but may be available in special circumstances outside
this period). This is dealt with further under the ‘Financial
Protection” section above.

Assistance . X

11.1 At FOT’s sole discretion, FOT may afford or arrange
assistance to any passenger who suffers illness, personal
injury or death during the holiday. Such assistance may take
the form of advice, guidance or initial financial aid where
apﬂro riate. Any expenses reasonably incurred for or on
behalf of the passenger, either in this connection or otherwise
in respect of matters that are not included in the holiday cost
(including medical treatment and re}‘patrjanon ex&)enses
shall be repayable by the passenger to FOT in full on deman

whether or not the passenger has insurance cover for some
or all of the expenses).

Material Facts . .

12.1. It is a condition of carriage that all material facts have
been disclosed by the passenger to FOT as if FOT were an
insurer. A material fact Is a fact likely to influence insurers in
the acceptance or assessment of insurance (for example, a
matter relating to the state of health of the passenger or a
close relative). Where there is doubt as to whether a fact is
‘material’ then it should be disclosed.

Mobility and Special Assistance

13.1. Passengers must give written notice to FOT at the time
of Booking of any disa Il'ltY' mobility problem, or any other
condition requiring special care, attention or treatment. If
any such condition arises after Booking then written notice
must be given to FOT as soon as possible. It may not be
possible satisfactorily to accommodate a passenger with
such a condition on board a Star Clippers vessel. Passaﬁe may
therefore be refused to those with such a condition at the sole
discretion of FOT or the operator.

13.2 Women who will be more than 28 weeks pregnant at the
end of the holiday are not permitted to travel. The carriage of
children or infants may be subject to a minimum age.
Documentary and Medical Requirements . .
14.1. A full valid passport is required for all holidays, valid
for at least 6 months after the date of return to the k The
passenger is responsible for ensuring compliance with all
necessary visa and other documentary requirements for the
entire holiday, and shall have received all medical inoculations
necessary (notwithstanding that FOT may provide advice on
these matters from time to time). Advice on these matters
may be obtained from the Foreign, Commonwealth &
Development Office. At any port or place FOT or any other
party involved in the supply of services in connection with this
contract may refuse travel or accommodation, or disembark
am{_ passenger without compensation who in the opinion of
FOT or other party involved might be excluded from landin
at any destination by Immigration or other Governmenta
Authorities or who may be suffering from contagious or
infectious disease or whose presence may be considered
detrimental to the safety or comfort of other holidaymakers
or crew members.

Flights

15.1 This publication is the sole responsibility of FOT. It
is not made on behalf of, and does not commit any airline
mentioned or any other airline whose services are used
during the course of the holiday. Notwithstanding this any
rules, regulations, terms and conditions published by any such
airline will apply. . . . .
15.2 Published prices for fly/cruises are inclusive of specially
negotiated airfares which are subject to availability and may
include an amount to cover flight disruption insurance. If no
aircraft seats are available at such fares in conjunction with
a particular cruise at the time of Booking then the fly/cruise
option will not be offered. Flight up%rades/premlum seats for
fly/cruises are limited in number. They will be allocated at
the time of Booking, subject to availability at the time of the
cruise. Aircraft configurations are subject to change and in the
event of a flight operator being unable to provide premium
seats on any service then any payment of or towards an
uggsrade supplement will be refunded in full. o
15.3 All published itineraries are based on current airline
schedules. The passenger will be notified of any changes.
Details of which aircraft operator will be used for the holiday
booked and the type of aircraft operated cannot always be
given at the time of Booking

and may be subject to change. . . o

15.4 If the Contract does not include flights, it is the
Passenger’s responsibility to obtain a valid ticket direct from
an air carrier suitable for and in time for travel to the vessel
(and including local transfers which the Passenger must
arrange). FOT shall not be responsible for any liabilities arising
in respect of flights or transfers arranged by the Passenger.

Data

16.1 Personal details will be held and processed by FOT to
enable fulfilment of the holiday contract. This may involve
E)assing these details on to third parties that may be outside
he European Economic Area. Personal details supplied to
FOT may also be used for marketing purposes. Marketing
communications from FOT will allow the passenger the
ogg?ortymty to opt out of further marketing communications.
FOT will not disclose ﬂersonal details to third parties for
marketing purposes without express permission.

Travel Insurance . .

17.1 It is a requirement that travel insurance is taken out
before travelling on a Star Clippers Holiday. This should cover
all appropriate travel, cancellation, medical and repatriation
liabilities for the holiday. Details must be provided on request
including during the holiday if required.

Variation = . .

18.1 No variation of these Conditions shall be effective unless
in writing and signed by FOT.

Rights of Third Parties

19.1 Unless otherwise stated under these Conditions, a
person who is not party to a Contract shall have no rights
under or in connection with it by virtue of the Contracts
(Rights of Third Parties) Act 1999.

Law and Jurisdiction . . .
20.1 These Conditions and any dispute or claim arising out
of or in connection with it or its subject matter or formation
(including non-contractual = disputes or claims) shall be
governe by and construed in accordance with English Law.
1.1 The partjes irrevocable agree that the courts of England
and Wales shall have_exclusive jurisdiction to settle any
dispute or claim that arises out of or in connection with these
Conditions or its subject matter or formation (including non-
contractual disputes or claims).

These terms and conditions should be read in conjunction
with the Star Clippers brochure.
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